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Clin ical Psychological Senvic

Service Orientation

The Agency’s Clinical Psychological Service provides psychological
assessments and treatments to individuals and their families, and
consultation services for social workers. The Unit also aims to
promote psychological awareness and health through public education

and staff development for Agency’s staff.
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During the year, the Clinical Psychological Service served
45 new cases and 1 re-opened case. Of the 46 cases, 59%
were male and 41% were female service users. In terms of
age, the highest number of service users was 10 to 19 years
old (39%). The next two age ranges were aged 40-49 (15%),
and aged 50-59 (15%). The ages of service users ranged
from 7 to 81 years old.

In terms of occupation, 46% were students, 22% were
employed, 24% were unemployed, and 7% were housewives.
In terms of educational achievements, 27 (59%) service users
had Form 1 to Form 5 educational level, 3 persons (7%) had
Form 6 to Form 7 or diploma, 9 persons (19%) only had a
primary school education, 4 persons (9%) had no education, 3
persons (7%) had a university degree.

The Clinical Psychologist continued to provide regular weekly
consultation service to social workers. These social workers
included those from our Integrated Family Service Centre (Family
Energizer) and School Social Work Unit, and also from other
NGOs. Furthermore, the Unit received 100 inquiries from people
in the community asking for information about the Clinical
Psychological Service.

Service users’ average waiting time (from receiving of written
referrals to the first appointment) was 7.09 calendar days.
Calendar days included Saturdays, Sundays and Public
Holidays. 98% of service users received their first appointment
within 3 weeks, 78% under 2 weeks, 20% between 2-3 weeks.

Service users’ satisfaction survey was conducted from January
to March 2013. 96% of users indicated that their problems
have ‘improved’ (including 12% who indicated ‘partially’, 56%
‘mostly’ and 28% ‘totally’ improved). 100% of users indicated
that they were ‘satisfied’ with the service (including 50% who
indicated ‘mostly’, and 42% ‘totally’ satisfied).

In order to continue to provide up to date and effective
treatment to service users, our Clinical Psychologist (CP)
attended workshops and seminars on a regular basis. This
year, our CP attended 6 workshops on ‘Building Resilience’,
‘Social Anxiety’, ‘The Scientific Understanding of Hallucination’,
‘Cognitive Behavior Therapy for Addiction’, ‘Workplace
Violence’ and ‘Fostering Intimacy in Marriage’.
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IRISTIAN FAMILY SERVICE CENTRE

Our CP invited 6 Clinical Psychologists (CPs) from the Social
Welfare Department and 10 CPs from 6 other NGOs for a
forum, which was held at our Agency on 6th September, 2012,
to discuss professional issues. Some items discussed included
the new Hong Kong standardisation of the Wechsler Adult
Intelligence Scale, 2 additional Integrated Family Service Centres
and their boundaries. Our CP also introduced the Clinical
Psychological Service at our Agency, and gave our guests a tour
of our centre.
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Professional Forum for Clinical Psychologists from Social Welfare
Department and 6 other NGOs held at our Agency on 6t September, 2012.

2012-2013 fR#F5f% 5t (#xZ 2013 F 3B 31 B)
Service Statistics (as at 31st March, 2013)

BRAME Nature of Problems BREB Bt
No. of Cases Percentage

iERELF Adjustment Disorders 10 21.8
154 55 Mood Disorders 8 17.4
RERFVEH 2%k Disorders of Childhood and Adolescence 6 13.1
7 EA1ZRIZE Parent-child Relational Problem 5 10.9
EHERIRE Intellectual Problem 4 8.7
B LF Anxiety Disorders 3 6.5
MR RIFEE % F Sexual and Gender Identity Disorders 3 6.5
EFRASEZRE Abuse of Adult or Neglect of Child 2 4.3

H i ABEIZRIRE Other Relational Problem 2 4.3
HtREE Other Problems 2 4.3
B D RFMEAAE Schizophrenia and Delusional Disorders 1 2.2
EREE Total No. of cases: 46

BRI IR E Total No. of consultations : 62
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